
 

 

Riverside’s Tree-Mendous Staff 
In honor of the white oak trees that previously grew on the land beneath Riverside Medical Center, we have 
created an employee/RMG provider contest called TREE-Mendous (replaces previous Brightest Star 
contest). 
 
TREE-Mendous is the highest recognition we can grant any Riverside employees/providers with recognition 
and prizes focused on our consistently best of the best providers and staff from all departments/areas of 
our entire health system. 
 
Eligible providers and employees are those who rise high each day, consistently living in words and actions 
the behaviors that create remarkable journeys for coworkers and patients/residents and in good standing 
according to Human Resources records. 
 
Tree-mendous staff branch out as role models to us all—living our key words and Professional Standards of 
Behavior with every patient and coworker, striving for caring, positive connections with every person 
ALWAYS. 
 
We have had several nominations come in for our Tree-Mendous staff here at Riverside. Their stories are 
described below. 
 

Kimberly 
Faulkner – 
Home Health 
Care 

I would like to recognize Kim Faulkner as a Riverside Tree-mendous 
employee. Kim is a great asset to the Riverside Home Health Care 
team. She is a team player and always goes above and beyond her 
call of duty. Kim makes an effort every single day to offer help to 
others when her own work is completed. She is willing to learn other 
job duties to benefit the department. She recognizes staff for a job 
well done and is always positive and cheerful. She is dependable and 
a joy to work with. Thank you Kim for being a solid role model in our 
department. You consistently rise high each day and create 
remarkable journeys for staff, patients, and their families. 
Congratulations!! 

 
Allison Heil – 
Breast Center 

We had an IEMA inspection on November 9th, 2021. At the last 
minute, the inspector added on the Coal City site. In the past, the 
inspector has viewed the phantoms at the Pavillion through our 
secure view. This inspector wanted to go to Coal City. After 6 hours 
of an intense survey, Allison agreed to take the inspector to Coal City 
for the inspection of that mammo unit. We only provide 
mammograms on Mondays and Thursdays, so there was not another 
mammo tech there to assist the surveyor. At 5 pm they headed to 
Coal City to complete the survey. Allison's dedication to the 
organization and her expertise in mammography and MQSA is why 
she is TREE-mendous. 

 



 

 

Dee Anna 
Hillebrand – 
Business 
Analytics 

DeeAnna is amazing. She is incredibly knowledgeable, patient, kind, 
always responds to inquiries, and is very helpful. She has been 
unwavering in her assistance with me regarding report needs I have, 
but I am specifically going to shout out for her regarding the RMG 
Sample Meds process. This is a key initiative for RMG, and a DNV 
compliance requirement. As the process has grown and changed, 
DeeAnna has adjusted, fixed, and made excellent suggestions 
regarding the best use of it to meet our needs. She is fantastic at 
what she does and a great resource for us all. Due, in no small part, 
to her expertise, RMG is compliant for our DNV audits, and we have 
set up a workflow that will be easily maintained. Thank you 
DeeAnna, I appreciate you so much! 

 
Steven 
Makepeace – 
Monee CHC 

Steve is great with the customers and really gives his all to provide 
the best customer service possible. He is always willing to help his 
coworkers. He is extremely flexible with his schedule and helps out 
at several locations. He is an asset to our team and Riverside.  

 
Nancy 
Romania – 
Riverside 
Cardiac 
Specialists 

Nancy is always positive and has a can-do attitude. She goes with the 
flow of what is sometimes multiple changes throughout the day. She 
is kind and compassionate and we are lucky to have her as part of 
our team.  

 
 

Click here to Submit a TREE-Mendous Story to Riverside’s Celebration Team or 
scan the QR code below. 
 

https://www.surveymonkey.com/r/BETREEMENDOUS
https://www.surveymonkey.com/r/BETREEMENDOUS


 

 

 
 
For more contest information, click the links below: 
• Contest Rules 
• Leader Frequently Asked Questions 
Thank you for your help to recognize consistently TREE-Mendous staff and RMG Providers. 
We can’t do this without YOU! 

https://otis3.riversidehealthcare.net/Content/Service%20Excellence/TREE-MENDOUS/TREE%20Mendous%20Rules.pdf
https://otis3.riversidehealthcare.net/Content/Service%20Excellence/TREE-MENDOUS/TREE%20Mendous%20Leader%20FAQs.pdf

