
As part of our commitment to diversity and
inclusion, we encourage all staff at Riverside

Healthcare to participate in at least one training
opportunity with the Health Equity Index. 

Free Continuing Medical Education
Training in LGBTQ+ Patient-Centered

Care

Topics Include:
Transgender Health
HIV and STI Treatment
LGBTQ+ Youth
LGBTQ+ Healthcare for
Clinicians
And More!

Help Riverside to
become a Leader in
LGBTQ+ Healthcare

Equality

Contact our DEI Coordinator with any questions!
Tierra Dixon-Sullivan- tsullivan@rhc.net



Option 1: The Center for Affiliated Learning (CAL) offers a range of free online training 
ranging from basics of LGBTQ patient-centered care to more specialized topics such as 
serving trans youth. CME/CEU credits are available after completing the training courses. 

To complete a course(s), please complete the following steps: 
      1. Login to your OLIE account and start Course HR DIV004 for detailed instructions.
      2. Visit the CAL log-in page. 
      3. Click sign-up at the bottom to register. 
      4. Use the security keyword and refer to the information below for your facility ID.

Option 2: The National LGBTQIA+ Health Education Center offers over 50 on-demand webinars 
on a variety of LGBTQ health topics, a number of online learning modules, and a monthly live 
webinar series, all of which meet the HEI training requirement. The webinars and learning 
modules offered by The Education Center are free and offer CME/CEU credit. 

To complete a webinar(s), please complete the following steps: 
      1. Login to OLIE account and start Course HR DIV005 for detailed instructions.
      2. Visit the National LGBTQIA+ Health Education Center Log-in page. 
      3. Refer to these instructions to create a user profile. 
      4. Use the security keyword and refer to the information below for your facility ID. 

Training Options

Facility Name: Riverside Medical Center
HEI Facility ID: 59646

Security Keyword: HRC

Access through OLIE:
Type DEI into OLIE

search bar

Course Codes:
HR DIV004
HR DIV005

http://bit.ly/cal_register
http://bit.ly/cal_register
https://www.lgbtqiahealtheducation.org/
https://www.lgbtqiahealtheducation.org/

